SuperNOVAE /Q I

SuperNOVAE 1Q Il provides comprehensive call center reporting by up to three criteria: Plan, Group, or Agent.
SuperNOVAE 1Q Il also comes in three models: Primary provides limited real-time and economic reporting. Logix
provides comprehensive real-time and reporting. Total Logix is Logix with networked unlimited reporting and
options for wallboards, additional supervisor real-time stations, and virtual wallboards.
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SuperNOVAE 1Q Il Logix and Total Logix provide up to 6
different simultaneous Logix views.
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Plan, Group, and Agent data can be collected by hour-of-day, day-of-week, week-of-year, or month-of-year. Not
only does SuperNOVAE IQ Il give you unbelievable flexibility in what data to collect, it also allows you to quickly
graph the data and present it in multiple graphical presentations to maximize visualization of your call center
operation.
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are calls waiting, available agents, current ACD calls,
and current Non-ACD calls. For call centers with
The above report graphs the call data for an large numbers of groups, this can be a most effective
individual ACD group — in this case for the “Builders way of viewing real-time group activity.

Plumbing” group. The bars show the number of calls
that were Routed, answered, abandoned, re-routed,
etc.
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